MyTutor.ca— Student Guide version 102604

Welcometo MyTutor.ca, your passport to academic improvement.

This manual will help you under stand how to use your personal electronic
classroom and the MyTutor .ca. web site.

If you want to move quickly to one section of the guide, please press and hold the
control (ctrl) key on your keyboard and click on the section of the guide that you
want. To look at all the sections ssimply scroll down and the guide will appear page

by page.
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We hope your experiencewith MyTutor.cais positive and helpful. Our goal isto
assist you by adding to your learning experience and improving your grades.

If your parentsare not yet aware of our services, invite them to visit the Parent
pages of our web-site.

Now, in order to help you learn mor e about what we offer through our site, we will
begin with:

“How to Search for a Tutor”.



How to Search for a Tutor

If you arenot already on the MyT utor.ca web site, either open your web browser

and go to the sitewww.mytutor.ca or click on thislink.http://www.mytutor.ca

You will seethe MyTutor.ca Home Page screen.
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Main Features

TUTOR REGISTRATION MEMBER LOGIN

Parents A private tutaring is available over the internet, using web cam, microphone, and your
home computer. “Live” on-line face to face private interviews are available with the
tutor of your choice.

Tutors A Tutor subjects range from grade school to college/university. We feature ESL tutors in

our database.

Students A our technology is affordable, simple, very convenient and excellent for Distance
Learning.

Programs A Hundreds of subject tutor listings are available now and the number is growing daily.

Partners A MyTutor.ca is supported by the Delta School District in British Columbia, Canada, which

is actively working with the company to provide quality tutors.

A Try our MyTutor.ca for free by clicking here and requesting a “Live” Interview with one
of our staff. Please specify the date and time you are available. we will send you a
response confirming the request and detailing the minimum reguirements for
connecting with you.

A students love the MyTutor program because
1. The program is “totally cool” - it uses a video-cam over the internet.
2. The students can work with their parents to select their tutor

A Parents love the MyTutor program because
1. The program eliminates scheduling and travel problems.
2. It's easy to search for and select a good tutor
3. The students like the face to face over the internet format

If you are a tutor, please register with us and provide tutoring over the internet from yvour
home, regardless of where your students live.

If you are an entrepreneur and interested in setting up your own MyTutor web site in vour
community, please contact us at Licensing@MyTutor.ca.

| Privacy Staterment Cantaet Us FALY About US Minimum Requirements Home

Please click on the Search for a Tutor button which will take you to the
Administration Centre. (Figure 2)



http://www.mytutor.ca
http://www.mytutor.ca

On thispage you can Search for a Tutor by either the subject areathat you are
looking for help with or by Searching for a Tutor by First Name.

Selecting Sear ch by Subject allows you to browse our database of available tutors
accor ding to subjectsthey teach. Move your mouse pointer to the down arrow
beside the small window named “Choose a Subject”.
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When you click on thedown arrow a list of available subject areaswill appear.
(Figure 3)

Please note that if you know thefirst name of a tutor that you wish to locate, key in
the name of the tutor into the second sear ch box. When you click on search, all
tutorswith the name you have indicated will appear.

Searching for Tutors by Subject



When the subject window appears, scroll down with your mouse pointer to the
subject category that you arelooking for. Please note we are not ableto list all
subject areas. If you arelooking for subject that does not appear on the list such as
Physics, please select Sciences. Thetutorswill list their cour se specialtiesin their
Personal Profileswhich you will find in a few moments.

If you don’t find a tutor for the subject you areinterested in, please email usat the
following address: administration@mytutor.ca and we will try to locate a tutor for
you.
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Find Your Tutor Here

Use the search engine below to find your tutor. You will be able to see and hear your tutor "live” and in real time. Our
tutors are highly qualified and experienced and prepared to work with you to achieve your educational goals.

GD Return

Search For Tutors

Search By Subject: |ESL

<

[ Search ]

Choose a Subject

Search By Tutor First Name: (Biology

Business

Chemistry

Computers
English

Humanities

Live Interiew

Mandarin

Math

Music

Reading and Writing

Sciences

Social Studies

€] Dore Spanish 4 Internet

J— - - s P
?: start [ 4 2 Microsoft ... = | @ Eudora 2§ MyTutor.ca - ... ~= Snaglt F - Appearance a... » Din @ @@ L:_lj H Q’J@, 11:09 PM
— ¢

Once you have selected your subject of choice, in thisexample “ESL” (English asa
Second Language), please click the “Search” button.

A list organized by rate charged per hour, will appear. (figure 4)

Thetotal number of tutorsfor the subject will appear on theline directly abovethe
list.



Figure 4

Find Your Tutor Here

Use the search engine below to find your tutor. You will be able to see and hear your tutor "live” and in real time. Our
tutors are highly qualified and experienced and prepared to work with you to achieve your educational goals.
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There are currently 10 tutors available. Click the box below to view the tutor’'s Academic Profile.

Rate Per Hour Number of Tutors Click to View
Mo Charge 1 tutor [Fl

$10-514 2 tutors

$15-$19 2 tutors il

$20-524 1 tutor F]

$25-529 2 tutors F]

%30 and up 2 tutors F]

In this screen you will discover that there are 10 tutorsavailableto tutor ESL.

Thefirst column showstheraterangethat the tutorswho arelisted charge per hour
for their services.

The second column shows the number of tutorsthat are availablein that rate range.

Thethird column contains a series of boxesthat you can click on to view more
details about the tutorsin the selected raterange.

For our example we have selected the tutor who charges “$30 and up”.

If you now click on the “Find Tutors” button in the bottom right corner of the
figure 5 will appear.



Figure 5
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Find Your Tutor Here

Use the search engine below to find your tutor. You will be able to see and hear your tutor "live” and in real time. OQur
tutors are highly qualified and experienced and prepared to work with you to achieve your educational goals.
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Tutor First Name Affiliation Subject Rate
Christina ESL 12 Details
Jennifer ESL 10 Details

Now we see that there aretwo tutors named “Christina” and “Jennifer” who teach
ESL at arate of $12 per hour and $10 per hour respectively.

To learn more about details about subject areas, experience, qualifications and
interestsclick the “Details” hotlink.

Thefollowing figure 6 will appear



Figure 6
Academic Profile - Christina

GO Return

Academic Profile

Subject Rate
O English 12
® EsL 12
© Humanities 12
(O Reading and Writing 10

Select a date and time from the schedule below to request an appointment with this
tutor. Click on the yellow box to activate the schedule.
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Profile

First Name: Christina
Affiliation: No Affiliation

Credentials: Graduated from the McNair Mini School 2003
Currently studying education at Simon Fraser University.

Biography: My name is Christina. I am currently in my second year at Simon Fraser
University. I am studying to beome a high-school fine art teacher. I
graduated from an enriched program in my high school two years ago.
My main academic interests are visual art and literature.

Experience: I have been an english tutor for two years. I also have taken education
courses in university.

The Academic Profile screen first shows the name of the tutor, then the subject
areasthat thetutor iswilling to teach. The subject you have chosen is checked.

Next isthe “24 hour Schedule Grid”. If atutor isnot available, the grid will befilled
with brown squares. When a squareisyellow, that meansthe tutor isavailable
during the corresponding 6 hour period. It isimportant to click on the “Next




Week” button if a scheduleisfull for the current week, scrolling forward will show
you all thetimesthetutor isavailable.

Additional details about using the scheduler areincluded later in thisguide.
Hereyou will seethe academic and personal Tutor Profile details.

[Please note that the “affiliation” line item shows whether or not a tutor isdirectly
affiliated to an Educational Jurisdiction that officially recognizesthe MyTutor.ca
program. Some tutorswish to remain independent while other swish to advise that
they aredirectly affiliated with a recognized Educational Jurisdiction such asthe
Delta School District of British Columbia. The affiliation line specifies the name of
the organization the tutor is affiliated with.

Thelast part of the profile shows the educational credentials of the tutor in addition
to a brief biography and tutoring experience.

Using the Reservation Scheduler
Now please look again at the Reservation Scheduler. (figure7)

figure 7

Select a date and time from the schedule below to request an appointment with this
tutor. Click on the yellow box to activate the schedule.
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Thisreservation scheduleisdesigned to show you the schedule of availability of a
tutor for a oneweek period on a 24X7 grid. The brown boxesindicate timesthat are
not available. Notice the yellow boxes. This meansthe tutor isavailable on Thursday
from 0600 to 2400. Clicking on one of the yellow boxeswill reveal the 6 Hour
Reservation Scheduler (figure 8).



Figure 8

Select a date and time from the schedule below to request an appointment with this
tutor. Click on the yellow box to activate the schedule.
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Session reservations are availablein 30 minuteincrements. Thistutor isavailableto
teach from 1200 to 1800 hour s but we know from the previous grid that thistutor is
also available during the period 1800 to 2400. Click on the “Next Time Block”
button and the 1800 to 2400 grid will appear. (figure9).

Tomakeareservation, click on the yellow box that showsthe half hour period that
you wish to book. You may click on as many half hour segments as you wish but we
highly recommend no mor e than two half hour sessionsin one day.

When you click on theyellow box, the colour will changeto alight blue (figure 9).

Thelight blue colour indicatesthat you have now reserved that time period for a
tutorial session.
When you reserve a session, alist of thetimesreserved and the cost of those sessions

isgenerated below the 6 hour grid.
Figure 9



If you are making a reservation for the first time with MyTutor.ca then you must
book at least eight 30 minute sessions (4 hours) with your tutor.
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